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More and more patients access 
health services after googling their 

symptoms, and suggest examinations 
or even diagnoses and treatments. 

This bothers the clinical staff.









Thanks to the huge progress in 

artificial intelligence, some apps 

are smart enough to compete

with an experienced clinician.















We suggest exploiting patients’ 
tendency to use the web for their health 
complaints, and reshaping it within the 

framework of an Evidence-Based 
diagnostic & treatment app. 

THE IDEA



Once the health care system provides 
the EB-app, patients should be 

encouraged (e.g. reductions in user 
fees, priority access) to submit their 
health condition before seeing the 

clinical staff. 

THE 

COPERNICAN 

REVOLUTION



The clinical staff will keep their leading 
role in guiding the patient through the 
ultimate clinical pathway, but this time 
moving from standardized EB information 
instead of randomly collected one. 

Moreover, the app could result pivotal in 
suggesting behaviors to prevent and 
manage chronic diseases, which in turn 
should increase overall compliance.

EXPECTED RESULTS


